
How successful states build for 
the future
State governments may be entering the most difficult 
decades in history. Skyrocketing financial obligations 
are compounding escalating demands for new 
services, just as the most experienced employees are 
hitting retirement age. The foundations that leaders 
build today for effectively managing state resources, 
including people, money, and property, could affect 
residents’ quality of life for a generation or more. This 
could be the last chance many states get to implement 
technologies to cope with unprecedented challenges.

Join an experienced partner
Infor® Public Sector solutions help government 
agencies around the world improve performance, 
serve citizens better, and reduce costs. With decades 
of work in both public and private sector problem 
solving, Infor has experience solving the toughest 
challenges state governments face. 

With a comprehensive selection of enterprise software 
products supported by innovative Infor ION™ 
technology, Infor software can be a surprisingly 
effective tool for streamlining the way you manage your 
state government agency. Between our wide 
assortment of best-of-breed solutions and the 
advanced user experience and analytics of our 
innovative Infor 10x integration technology, you can feel 
confident that partnering with Infor will lead to better 
results and lower costs.

Pick focused solutions
Between flat budgets and a retiring workforce, state 
decision makers face limited choices. With the help of 
Infor Public Sector solutions, you can feel confident that 
any new program or initiative can deliver clear, 
measurable value because you’ll have ready access to 
enough information to support sound decision-making 
and evaluate results. 

Infor State Government
Infor Public Sector solutions help states meet future 
demands within the limits of today’s budget constraints

Satisfy increasing calls for better service, faster 
answers, and more transparency, and keep 
citizens satisfied.
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You’ll also be positioned to gain maximum value from 
state resources with complete, up-to-date information that 
helps you:

•     Improve human capital-In the next five years, much of 
your institutional knowledge will disappear, as a large 
percentage of your workers in the Baby Boom 
generation retire. You’ll soon need to recruit, train, and 
retain a new generation of workers. You can make 
your workforce management process more consistent 
and efficient with the help of Infor human capital 
management (HCM) solutions, so that you have an 
orderly, efficient, and fair process for building the 
workforce of the future. You’ll also have sophisticated 
tools for assigning qualified personnel in the most 
efficient and economical way. Infor HCM solutions 
offer unmatched capabilities for managing succession 
planning, recruitment, selection, training, and 
employee benefits. They also bring you the workforce 
management and talent management capabilities you 
need to administer complex labor environments, 
particularly those involving civil service rules and 
union contracts.

•     Clarify business intelligence with advanced 
analytics-Position yourself to make better decisions 
and help your elected officials understand important 
issues with analytics solutions from Infor. Prebuilt 
dashboards, customizable performance indicators, 
and built-in integrations with your financial and 
operational systems, make it easier to get information 
quickly to the people who need it most.

•     Strengthen financial management-You can create a 
solid, secure financial management process with the 
help of Infor Public Sector financial solutions. Some of 
the world’s largest and most complex public sector 
organizations trust Infor financial solutions to handle 
their biggest challenges, including budgeting, payroll, 
ledgers, receivables, and payables.

•     Reduce risk-Prevent fraud, abuse, and waste while 
reducing risk with Infor Risk and Compliance 
(Approva). By automatically enforcing appropriate 
business rules with streamlined auditing, compliance 
can become second nature throughout 
your organization.

•     Streamline reporting-You can reduce the time and 
effort you put into assembling reports and studies with 
the help of Infor reporting solutions. By integrating 
reporting technology into your administrative and 
financial systems, Infor software frees you to focus on 
strategy, rather than weighing you down with 
administrative details.

•     Control procurement-Infor procurement solutions 
give you clarity over your supply process so that you 
can maximize your operational spending and make 
sure that the services and materials you need are 
purchased at the best price, in compliance with 
procurement policies and rules. You’ll also have 
confidence that you’ll stock all items where you need 
them, account for them accurately, and replenish 
them promptly.

•     Extend asset life-You can improve the performance of 
your equipment, facilities, buildings, and fleet while 
reducing operating costs with Infor enterprise asset 
management (EAM) solutions. Leading governments 
and organizations around the world use Infor EAM 
solutions to get more value and longer service life 
from their capital assets, including everything from 
buses and heavy equipment, to building systems, 
highways, rail systems, system components, and 
critical parts.

Infor State Government solutions help 
you to:

•     Simplify the business of managing 
government.

•     Address citizen concerns sooner.

•     Get bills posted and paid faster.

•     Improve officials' understanding of issues.

•     Improve planning and reporting.

•     Maximize revenue and capital investments.
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•     Get mobile-You can serve a much larger geographic 
area more economically by taking advantage of 
mobile technologies that nearly anyone can access on 
a tablet or smartphone. You can also empower 
citizens to take full partnership in the services you 
provide with mobile and web-based citizen access 
features powered by Infor solutions. Some experts 
predict that mobile devices will soon replace most 
desktop PCs-all the more reason to mobile-enable 
your state information infrastructure.

•     Take advantage of cloud deployment-Cloud 
technology has matured to the point that even the 
most security-conscious and performance minded 
agencies rely on it to deliver convenient, highly 
available solutions. Infor solutions offer you the widest 
possible range of deployment options, allowing you to 
run your solutions in the cloud or on premise-as your 
needs require. Because you can purchase cloud 
solutions on a monthly basis, according to how much 
you use, with no upfront capital expenditure, many 
public sector agencies find cloud solutions surprisingly 
affordable.

Get better results
You can build a foundation with Infor Public Sector 
solutions to meet future demands within the limits of 
today’s budget constraints. Best of all, Infor Public Sector 
solutions are focused on the needs of public sector 
organizations like yours, so you know you have the right 
tools for the job. Infor Public Sector solutions can help you 
satisfy increasing calls for better service, faster answers, 
and more transparency, and keep citizens satisfied.

"Quote or Value Statment goes here. For 
value statement, please remove 
quote marks"

-Quote attribution goes here, name, title, 
next line company name

Infor Public Sector solutions help government 
agencies around the world improve 
performance, serve citizens better, and 
reduce costs.
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